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Address: Program for Improving Health Care Decisions
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EDUCATION

6/1991 B.A., Swarthmore College, Swarthmore, PA, High Honors (Economics).

12/1996 M.S., Carnegie Mellon University, Pittsburgh, PA (Behavioral Decision Making
and Economics).

5/2002 Ph.D., Carnegie Mellon University, Pittsburgh, PA (Behavioral Decision
Theory).

"Continue or Quit Decisions in Sequential Trial Situations"
Committee: Robyn Dawes (chair), Baruch Fischhoff, Mark Kamlet

POSTDOCTORAL TRAINING

9/2002-present Health Services Research and Development (HSR&D) Postdoctoral Fellow,
Program for Improving Health Care Decisions, VA Heath Services Research
& Development Center of Excellence, VA Ann Arbor Healthcare System,
Ann Arbor, MI.

ACADEMIC APPOINTMENTS
None
ACADEMIC ADMINISTRATIVE APPOINTMENTS

7/1997-1/1999 Coordinator of TA Support, Eberly Center for Teaching Excellence, Carnegie
Mellon University, Pittsburgh, PA.

NON-ACADEMIC POSITIONS

7/1991-1/1993 Research Assistant, National Economic Research Associates, New York, NY.
1/1993-7/1993 Research Associate, National Economic Research Associates, New York, NY.
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SCIENTIFIC ACTIVITIES

Ad Hoc Manuscript Reviewer

Medical Decision Making

Social Science and Medicine

Journal of Economic Behavior and Organization
Journal of Applied Business Research

GRANTS

Current

U.S. Department of Veterans Affairs, 3/1/2004-2/29/2008, “Addressing Barriers to Translation
for Treatment of Hypertension” (IIR 02-225), E Kerr, Co-PI; TP Hofer, Co-PI; BJ Zikmund-
Fisher, Co-investigator; $1,256,563 (direct).

Pending
National Cancer Institute, “Cancer Risk Perceptions: Bringing Time Into the Picture”. BJ
Zikmund-Fisher, PI. $675,500 (direct).

Past

Russell Sage Foundation, New York, NY. (1994-1996). “Behavioral Explanations of the
Popularity of Renting to Own,” BJ Zikmund-Fisher, co-Pl. RSF #98-94-05. $5,000
(direct).

U.S. Department of Veterans Affairs, 2003, “Assessing Evaluability and Outcome Presentation
Mode Biases in Physician Decision-Making” (LIP #41-105), BJ Zikmund-Fisher, PI,
$3,000 (direct).

HONORS

1991 Phi Beta Kappa, Swarthmore College.

1994 Honorable Mention, National Science Foundation Graduate Research
Fellowships.

1994 Selected Participant, Summer Institute in Behavioral Economics, Behavioral
Economics Roundtable of the Russell Sage Foundation.

1997 Phi Kappa Phi, Carnegie Mellon University.

1997 Graduate Student Teaching Award, Carnegie Mellon University.

2001 Lee B. Lusted Student Prize Award (First Prize), Society for Medical Decision
Making.

PROFESSIONAL SOCIETIES

2000-present  Society for Medical Decision Making.
2004-2006 Educational Committee Member.
1993-present  Society for Judgment and Decision Making.
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TEACHING EXPERIENCE

Teaching

1994 Teaching Assistant, “Regulatory Processes,” Social & Decision Sciences,
Carnegie Mellon University, Pittsburgh, PA.

1993-1996 Teaching Assistant, “Policy Analysis 1,” Social & Decision Sciences, Carnegie
Mellon University, Pittsburgh, PA.

1995-1997 Co-instructor, “Policy Analysis Il,” Social & Decision Sciences, Carnegie
Mellon University, Pittsburgh, PA.

2003 Course Faculty, “Risk Communication in Medical Decision Making,” Annual
Meeting of the Society for Medical Decision Making, Chicago, IL.
2004 Guest Lecturer, “Choice and Learning,” School of Information, University of

Michigan, Ann Arbor, M.

Educational Development

1995-1997 Teaching Fellow, Eberly Center for Teaching Excellence, Carnegie Mellon
University, Pittsburgh, PA.

1997-1999 Coordinator of TA Support, Eberly Center for Teaching Excellence, Carnegie
Mellon University, Pittsburgh, PA.

EXTRAMURAL INVITED PRESENTATIONS

None

OTHER PRESENTATIONS

Presentations at Academic Conferences

1. Parker AM, Zikmund-Fisher BJ. Behavioral explanations for the popularity of renting-to-
own. Poster presented to the Society for Judgment & Decision Making, Los Angeles,
Calif., November 13, 1995.

2. Zikmund-Fisher BJ, Parker AM. Low-income consumer choices and the rent-to-own
phenomenon: A behavioral economic perspective. Paper presented to the Economic
Science Association, Tucson, Ariz., October 19, 1996.

3. Parker AM, Zikmund-Fisher BJ. Rent-to-own revisited. Poster presented to the Society for
Judgment & Decision Making, Chicago, Ill., November 3, 1996.

4. Zikmund-Fisher BJ, Miller MD. When is a dictator’s gift a gift? Paper presented to the
Economic Science Association / Public Choice Society, San Francisco, Calif., March 22,
1997.

5. Zikmund-Fisher BJ. Connecting the dots: Teaching the steps of policy analysis through
visual maps and in-class exercises. Poster presented to the American Economic
Association, New York, NY, January 4, 1999.

6. Zikmund-Fisher BJ. A bias towards early suspension of sequential treatment attempts.
Poster presentation to the Society for Medical Decision Making, San Diego, Calif.,
October 23, 2001. (First Prize winner, Lee B. Lusted Student Prize Competition)
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Zikmund-Fisher BJ. Continue or quit decisions: Type Il gambler's fallacies and de-
escalation. Paper presented to the Society for Judgment and Decision Making, Orlando,
Fla., November 19, 2001.

Amsterlaw J, Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Can fear of complications lead to
bad decisions. Poster presented to the Society for Medical Decision Making, Chicago,
I1., October 19, 2003.

Damschroder LD, Zikmund-Fisher BJ, Ubel PA. Quality of life values change when people
are primed to think about how they adapt to difficult situations. Paper presented to the
Society for Medical Decision Making, Chicago, Ill., October 20, 2003.

Fagerlin A, Zikmund-Fisher BJ, Ubel PA, Smith DM. Measuring numeracy when people
hate math tests. Paper presented to the Society for Medical Decision Making, Chicago,
I1., October 22, 2003.

Fagerlin A, Zikmund-Fisher BJ, Ubel PA. Does communicating the lifetime risk of breast
cancer create unjustifiable optimism? Paper presented to the Society for Medical
Decision Making, Chicago, Ill., October 22, 2003.

Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Evaluability biases: why presenting patients with
treatment options one at a time versus together can lead to preference reversals. Paper
presented to the Society for Medical Decision Making, Chicago, Ill., October 22, 2003.

Zikmund-Fisher BJ, Baron J, Fagerlin A, Ubel PA. Losing the last 25 pounds is worth more
than the first: risk reductions are perceived in relative, not absolute, terms. Poster
presented to the Society for Medical Decision Making, Chicago, Ill., October 22, 2003.

Fagerlin A, Zikmund-Fisher BJ, Ubel PA. Get it out of me: The role of context in omission
and action biases. Poster presented to the Society for Judgment and Decision Making,
Vancouver, BC, November 9, 2003.

Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Evaluability issues affect patients’ preferences for
doctors, but are physicians any better? Poster presented to the Society for Judgment and
Decision Making, Vancouver, BC, November 9, 2003.

Damschroder LJ, Zikmund-Fisher BJ, Roberts TR, Ubel PA. Refusals to make trade-offs:
task context and emotion matter. Paper accepted for presentation at the Society for
Medical Decision Making, Atlanta, Ga., October 2004.

Fagerlin A, Zikmund-Fisher BJ, Ubel PA. “If I’m better than you, then I’'m OK”:
comparative information biases beliefs about risk prevention strategies. Paper accepted
for presentation at the Society for Medical Decision Making, Atlanta, Ga., October 2004.

Zikmund-Fisher BJ, Roberts TR, Fagerlin A, Derry HA, Ubel PA. Highlighting “additional
risk” yields more consistent interpretations of side effect risk communications. Paper
accepted for presentation at the Society for Medical Decision Making, Atlanta, Ga.,
October 2004.

Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Viewers of survival graphs often ignore time axis
labels, biasing perceptions of treatment effectiveness. Paper accepted for presentation at
the Society for Medical Decision Making, Atlanta, Ga., October 2004.

Abstracts Under Review for Presentation at Academic Conferences

1.

Sarr B, Zikmund-Fisher BJ, Fagerlin A, Ubel PA. “I’ll choose for you, you choose for me”:
Proxy effects, anticipatory emotions, and medical treatment decisions. Submitted for
presentation at the Society for Judgment and Decision Making, Minneapolis, Minn.,
November 2004.
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Non-Academic Presentations

1. Zikmund-Fisher BJ. Staying afloat in a sea of statistics: Decision-making that's right for
you. Presentation to RESOLVE of Pittsburgh, January 11, 1999.

2. Zikmund-Fisher BJ. How long is long enough?: Thinking about and planning your treatment
decisions. Presentation to RESOLVE of Pittsburgh, October 23, 2000.

COMMITTEE AND ADMINISTRATIVE SERVICE

Professional
2004-2006 Educational Committee, Society for Medical Decision Making,

Volunteer
2000-2002 Financial Vice President, RESOLVE of Pittsburgh, Pittsburgh, PA.
2001 Acting President, RESOLVE of Pittsburgh, Pittsburgh, PA.

BIBLIOGRAPHY

Peer-Reviewed Articles

1. Zikmund-Fisher BJ, Parker AM. Demand for rent-to-own contracts: a behavioral economic
explanation. Journal of Economic Behavior and Organization 1999;38:199-216.

2. Zikmund-Fisher BJ, Fagerlin A, Ubel PA. “Is 28% good or bad?”: Evaluability and
preference reversals in health care decisions. Medical Decision Making 2004;24:142-148.

3. Zikmund-Fisher BJ. De-escalation after repeated negative feedback: Emergent expectations
of failure. Journal of Behavioral Decision Making (In Press, 2004).

Non-Peer-Reviewed Articles
1. Caskey JP, Zikmund BJ. Pawnshops: the consumer's lender of last resort. Federal Reserve
Bank of Kansas City Economic Review 1990;(March/April):5-18.

Articles in Submission for Publication

1. Fagerlin A, Zikmund-Fisher BJ, Ubel PA. Cure me even if it kills me: Preferences for
invasive cancer treatment. (In Submission)

2. Amsterlaw J, Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Can fear of complications lead to
bad decisions? Evidence of a persistent new bias in healthcare decision-making (In
Submission)

3. Fagerlin A, Zikmund-Fisher BJ, Ubel PA. How making a risk estimate can change the feel
of that risk: Shifting attitudes toward breast cancer risk in a general public survey. (In
Submission)

4. Fagerlin A, Zikmund-Fisher BJ, Ubel PA, Smith DM. Measuring numeracy without a math
test: development of the subjective numeracy scale (SNS). (In Submission)

5. Zikmund-Fisher BJ, Smith DM, Ubel PA, Fagerlin A. Validation of the subjective numeracy
scale (SNS): effects of low numeracy on comprehension of risk communications and utility
elicitations. (In Submission)

6. Johri M, Damschroder LJ, Zikmund-Fisher BJ, Ubel PA. The importance of age in
allocating health care resources: Does intervention-type matter? (In Submission)
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7. Damschroder LJ, Zikmund-Fisher BJ, Ubel PA. The impact of considering adaptation in
health state valuation. (In Submission)

8. Zikmund-Fisher BJ, Fagerlin A, Ubel PA. What’s time got to do with it? Inattention to
duration in interpretation of survival graphs. (In Submission)

Articles in Preparation
1. Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Faulty decision processes lead to inconsistent
physician judgment: when "good enough” is not so good. (In Preparation)

Abstracts

1. Zikmund-Fisher BJ. A bias towards early suspension of sequential treatment attempts.
Medical Decision Making 2001;21:533.

2. Amsterlaw J, Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Can fear of complications lead to
bad decisions. Medical Decision Making 2003;23:549.

3. Damschroder LD, Zikmund-Fisher BJ, Ubel PA. Quality of life values change when people
are primed to think about how they adapt to difficult situations. Medical Decision Making
2003;23:563.

4. Fagerlin A, Zikmund-Fisher BJ, Ubel PA, Smith DM. Measuring numeracy when people
hate math tests. Medical Decision Making 2003;23:560.

5. Fagerlin A, Zikmund-Fisher BJ, Ubel PA. Does communicating the lifetime risk of breast
cancer create unjustifiable optimism? Medical Decision Making 2003;23:585.

6. Zikmund-Fisher BJ, Fagerlin A, Ubel PA. Evaluability biases: why presenting patients with
treatment options one at a time versus together can lead to preference reversals. Medical
Decision Making 2003;23:585.

7. Zikmund-Fisher BJ, Baron J, Fagerlin A, Ubel PA. Losing the last 25 pounds is worth more
than the first: risk reductions are perceived in relative, not absolute, terms. Medical Decision
Making 2003;23:583.




